
Missouri Commission for the Deaf and Hard of 
Hearing and Missouri Commission on Human Rights 
Sign MOU to Serve Missourians with Hearing Loss

Jefferson City, MO (December 30, 2015) - The Missouri Commission for 
the Deaf and Hard of Hearing (MCDHH) has signed a memorandum of 
understanding (MOU) with the Missouri Commission on Human Rights 
(MCHR) Monday, December 28, in order to make human rights resources 
more accessible to the Deaf and Hard of Hearing communities in Missouri.

MCDHH Executive Director Opeoluwa Sotonwa and MCHR Executive 
Director Dr. Alisa Warren signed the MOU which expresses a commitment to 
develop mutually beneficial resources and trainings.

One key part of the partnership will be providing technical assistance to MCHR 
to make their services, such as their discrimination complaint process, more 
accessible to individuals who are deaf or hard of hearing and whose primary 
language is American Sign Language. Given the complex and important nature 
of complaints, it is important that these services are available in the language 
that will result in the greatest degree of clarity and understanding.

MCDHH will support MCHR by helping to make discrimination complaint 
information available in American Sign Language. MCDHH will assist with 
interpreting. Each agency will strive to provide education to the other regarding 
best practices for communicating with deaf and hard of hearing individuals 
and identifying and addressing human rights issues.

About MCDHH:
MCDHH works with individuals, service providers, businesses, organizations, 
and state agencies to improve the lives and opportunities of all Missourians 
with hearing loss. It functions as an agency of the state to advocate for public 
policies, regulations, and programs to improve the quality and coordination 
of existing services for individuals with hearing loss, and to promote new 
services whenever necessary. More information about MCDHH and the 
services it offers are available at http://mcdhh.mo.gov.
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